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Coronavirus: Guidance 
  
Following the recent news about coronavirus (or COVID-19 as it’s also known), Allcool NW Ltd has the 
following guidance for our Clients.  
If you have any concerns about this guidance please contact Allcool NW Ltd on 01253 893649 or email 
mail@allcoolnw.co.uk 
  
What does coronavirus mean to you? But do follow this advice: 
 

• Your first priority should be your own health. If you have any concerns about coronavirus given 
your age or any underlying health issues, you must decide on the best course of action that is right 
for you. 

• If a member of your Organisation suspects they may have coronavirus they should phone 111 for 
advice and stay away from work  

• Follow the hygiene advice given by the government or NHS, washing your hands thoroughly or 
using hand sanitiser regularly  

• Look out for any updated information and guidance from the government or NHS and share it with 
your fellow employees  

 
Information about the virus  
As a group, coronaviruses are common across the world. Novel coronavirus (COVID-19) is a new strain 
first identified in Wuhan City, China. 
  
Symptoms  
The symptoms of coronavirus are:  

• A cough  

• A high temperature 

• Shortness of breath  

 
But these symptoms do not necessarily mean you have the illness. They are similar to other illnesses that 
are much more common, such as cold and flu. The current evidence is that most cases appear to be 
mild. Generally, coronavirus can cause more severe symptoms in people with weakened immune 
systems, older people, and those with long-term conditions like diabetes, cancer and chronic lung 
disease. If you have any of the symptoms call 111 for NHS advice in the first instance. 
  
 
 
 
 
 
 

mailto:mail@allcoolnw.co.uk


Allcool NW Ltd – Covid-19                                                                               

Covid-19 Page 2 of 2 18 March 2020 

  

What you can do to reduce the risk  
 

• Wash your hands thoroughly with hot water and soap regularly (for at least 20 seconds each time)  

• Throw tissues in a bin straight after sneezing or coughing and don’t put them in your pocket or bag  

• If you do not have tissues, cough and sneeze into the crook of your elbow  

• Carry hand sanitisers with you and use it before and after contact with others  

• Try to avoid direct contact with people you know are unwell  

• When greeting people, minimise contact such as shaking hands, kissing and hugging 

• Make yourself familiar with the symptoms of coronavirus and how you can spot them 

• Inform your employer if you have been asked to self-quarantine or have been quarantined by a 
medical professional  

 
Travelling Abroad  
 
If you become unwell and have recently come back from an area affected by coronavirus, you should:  

• Keep at least 2 metres (7 feet) away from other people  

• Go to a room or area behind a closed door 

• Avoid touching anything  

• Cough or sneeze into a tissue and put it in a bin, or if you do not have tissues, cough and sneeze 
into the crook of your elbow 

• Use a separate bathroom from others, if possible.  

 
Calling for help  
 
You should call either:  

• 111 for NHS advice  

• 999 if you are seriously ill or injured or your life is at risk  
 
You should tell the operator:  

• Your symptoms  

• Which country you’ve returned from in the last 14 days  
 
Based on the current scientific advice of the Scientific Advisory Group for Emergencies (SAGE) the UK 
Chief Medical Officers are advising anyone who has travelled to the UK from mainland China, Thailand, 
Japan, Republic of Korea, Hong Kong, Taiwan, Singapore, Malaysia or Macau in the last 14 days and is 
experiencing cough or fever or shortness of breath, to stay indoors and call NHS 111, even if symptoms 
are mild.  
 
Please follow the link below for travel advice and the coronavirus.  
https://www.gov.uk/guidance/travel-advice-novel-coronavirus 
  
You can keep yourself up to date by following the links below:  
GOV: https://www.gov.uk/guidance/wuhan-novel-coronavirus-information-for-the-public 
NHS: https://www.nhs.uk/conditions/coronavirus-covid-19/common-questions/ 
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Coronavirus 

How does Coronavirus Spread? 

 

Infected people can spread Coronavirus through their respiratory secretions, especially when 

they cough or sneeze. Most likely among close contact (about 6 feet). 

 

What are the Symptoms?  

 

Symptoms may appear in as few as 2 days or as many as 14 days after exposure to the virus: 

 How can I protect myself from the coronavirus?  

 

Wash hands often with soap and water. If not available, use hand sanitiser. 

Avoid touching your eyes, nose, or mouth with unwashed hands. 

Avoid contact with people who are sick. 

Stay home while you are sick and avoid close contact with others. 

Cover your mouth/nose with a tissue or sleeve when coughing or sneezing  

 


